
DEWALT ATLANTA SERVICE CENTER 

6115 Jimmy Carter Blvd Ste C 

Norcross, GA 30071 

PHONE: 770-246-1710  

Service Center Manager- Mike Snodgrass 

Email- michael.snodgrass@sbdinc.com 

CUSTOMER INFORMATION:     Date: _________ 

Name: _____________________________    Phone Number: __________________ 

Mailing Address: ______________________________________________________ 

City: _________________________   State: ________   Zip Code:  _______________ 

Email Address: __________________________   CSX PO #  ____________________ 

PRODUCT INFORMATION:      

Dewalt Part #: _______________   Description: _________________________________ 

Quantity: _____  Action Required (pls check one): Trade-Up           Repair          Warranty  

PLEASE INCLUDE THIS FORM WITH THE TOOL(S) YOU ARE RETURNING.  WE WILL THEN 
SEND YOU THE REAPLACEMENT OR REPAIRED DEWALT TOOL(S) IN ITS PLACE.  TURN 

AROUND TIME IS ARPPOXIMATELY 10 DAYS FROM WHEN YOU SHIP THE TOOL(S). 
 

Please contact 
DEWALT Service 
Center for UPS 
Shipping Label 

  




